
Bournemouth Churches Housing Association, 
St Swithuns House, Christchurch Road, 
Bournemouth, BH1 3NS. 
Fax:  01202 410 600 
Email: mail@bcha.org.uk
www.bcha.org.uk

This information is available in alternative formats, 
eg: your fi rst language, large print, audio tape, or Braille on request. 

Don’t give up before you’ve started.
If you’re facing homelessness or housing issues, 
we can help you fi nd a way forward.
Just call 01202 410 500

Living in your home 

You have the right to live in your home without 
being disturbed by others. In the same way, your 
neighbours enjoy the same right. Take a few 
moments to read this leafl et to fi nd out how you 
can play your part in making your neighbourhood 
a good place to live. 
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the good neighbour guidethe good neighbour guide
fi nd a way forwardfi nd a way forward



Rubbish 
Dispose of household rubbish 
properly – tie up binbags and use 
dustbins/wheelie bins as directed by 
the council. Don’t throw rubbish or 
unwanted items into gardens, 
communal areas or onto common 
land. If you have large items, contact 
your local council to arrange removal 
(there may be a charge) or take them 
to your local refuse disposal site. 
 
Pets 
If you want to keep a pet,  you need 
to get permission from us in writing. 
If we give permission, you must make 
sure your pet doe not cause a 

nuisance or health hazard to 
neighbours or visitors. 

Running a Business from Home 
You need to get written permission 
from us also from the Council. We 
will not give permission if we feel the 
business would cause a nuisance to 
neighbours.

Parking 
Only roadworthy and taxed vehicles 
can be parked in designated spaces 
or on the road. You must avoid 
parking on footpaths, grassed areas 
or by access routes or anywhere else 
which may be inconvenient to others.  

spare a thought for the person next door
the good neighbour guide

Please do not park trade vehicles, 
caravans, boats or buses on any 
areas managed by us.    

Vehicle Repairs 
Do not carry out servicing or major 
repairs at your home. If carrying out 
minor repairs – please take care not 
to spill oil or other fluids nor do these 
repairs at unsocial hours. 
 
Abandoned Vehicles 
If you have a vehicle that needs dis-
posing of, look in Yellow Pages for lo-
cal car-breakers. BCHA will take steps 
to remove abandoned vehicles from 
land it manages and bill the owners. 

Private Gardens 
If you have a garden for your use only,  
you must keep it in a tidy condition 
and free from rubbish. If you want to 
put up a shed, you must get  
permission from us in writing. If you 
have difficulty maintaining the garden 
(eg: due to ill health), please contact 
your housing officer. 
 
Noise & Nuisance 
Please try to be considerate to 
neighbours and keep the noise 
reasonable when you watch TV, play 
music, have visitors round or if your’re 
doing DIY (especially at night or if you 
live in a block of flats). Likewise, if 
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your neighbours are causing problems 
for you, please see our leaflet 
’Problems with your Neighbours?’ 
Alternatively, contact your housing 
officer for advice. 
 
Play Areas 
Where we provide play areas for 
residents’ children, we will keep 
equipment in good order. Encourage 
your children to use these areas sen-
sibly and let us know if you notice any 
dangers. Do not allow your children to 
play ball games near other people’s 
homes. 

Communal Areas  
Where you share hallways, stairwells 
and common rooms with other 
residents,  please make an effort to 
keep these tidy and free from 
obstructions. If you notice any 
problems, please contact  your 
housing officer or support worker. 
If you share a common entranceway 
with other residents, don’t let 
strangers in without checking who 
they are.    

Ignoring the advice in this leaflet 
could put you in breach of your 
occupancy agreement and we could 
take legal action against you.


